
How to Use Your Flex Pass
A simple step-by-step guide for selecting performances, redeeming tickets, and checking

your remaining balance.

1
Redeem from your confirmation email
Click your voucher code and choose a performance.

2
Find your flex pass using your email at checkout
Enter the same email address used when the pass was purchased.

3
Check your balance and redemption history
View remaining uses and email yourself a usage report.

Before you begin: Keep the email address used to purchase the flex pass handy. It can be
used to retrieve available pass codes at checkout and to look up redemption history.
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1 Redeem from your confirmation email

After purchasing a flex pass, you will receive a confirmation email containing one or more unique voucher

codes. Each voucher code appears as a clickable link.

Click the linked voucher code in the confirmation email. You will be taken directly to the eligible event

listing, and the voucher code will already be applied.

The voucher code is shown as a clickable link in the confirmation email.

Next, choose the performance date and time, select your seats, and continue to checkout. The flex pass will

automatically cover the eligible ticket and any fees included with that redemption.

Helpful tip: Each voucher code can only be used according to the rules of the flex pass. Keep
the confirmation email for future redemptions.
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2 Use your email address at checkout
Use this option when you do not have the confirmation email or voucher code handy.

Add your preferred performance and seats to the cart. At checkout, enter the same email address used
when the flex pass was purchased.

Enter the email address associated with the flex pass in the Customer Information section.

A Customer credits found window will appear. Select the correct flex pass code, then click Apply.

Choose the available flex pass that applies to the event in your cart.
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3 Check your flex pass balance and history

At the bottom of the public ticketing site, click Check redemption balance.

Look for the Check redemption balance link in the footer of the ticketing site.

On the redemption page, enter either:

A Your voucher code

B The email address used when the flex pass was purchased

Then click Check Redemptions.

Enter a voucher code or email address, then select Check Redemptions.
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Your redemption results
The results page shows the order number, purchase date, voucher code, number of redemptions used,

number remaining, and the performances where the pass has already been redeemed.

Select Send Email to receive a redemption usage report.

Click Send Email to receive a detailed report at the email address associated with the flex pass. The report

includes:

• The flex pass or package name

• All voucher codes included with the order

• Which vouchers have been redeemed and which remain available

• The original receipt and order details for reference

Troubleshooting: If no flex pass appears, double-check that the email address matches the
one used for the original purchase. You may also try entering the voucher code directly.

You are ready to redeem your Flex Pass
Choose the method that is most convenient: click the voucher link in your confirmation email, retrieve your

pass with your email address at checkout, or use the redemption balance page to review your remaining

uses.


